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How to Check the Current Firmware Version of a
Uniview Device?

Description

Note: This method is applicable to most scenarios. If the method cannot solve your problem, it is
recommended to consult our Tech Support Team.
https://global.uniview.com/Support/Service Hotline

Operating Steps
Check from EZTools

Please make sure that the device can be detected. Here is the typical connection that
can be referred to.

Camera

]

NVR Switch or Router PC Client

Device versions can be found under the following path:

EZTools 3.0

EZTools R device(s) bgith ~ © @ | - O x
0 Device Type IPC NVR % Display C Keyword
Device
Management ) Refresh Add # Edit [ii] Delete S\ Checkfor Updates = Device Upgrade <> Channel Upgrade T, Export Upgrade Report
/7) Change Password | /2 Modity Network Parameters | 5% Config [t System Config  w ', Export More Selected: 0 device(s)
Device Name P " Model Version MAC Serial No. Operation Operation Status
Search to Add x
IP Address B — B Device Type  IPC NVR % Display C Status  All

BalchAdd | |4 Modify Network Parameters /

v Device Name Model P Port Version Serial No. MAC Status Operation

IPC3615LE-ADF28K-G IPC3615LE-AD. 1721905 80 GIPC-B6202 11,6 230515 @ Not Added

EZTools 2.0

EZTools Total 8 device(s) () Refresh English  ~ - O x

ﬁ All NVR Other All Status Please enter keywords

Device Cig

”1 L Login ® Modify Passwor IP Modify IP L3 Device Config / [ Export
'

Channel Cfg v Device Name P Model Version Serial No. Device Status ~ Operation Operation Status

IPC3615LE-ADF28K-G  172.1.90.5 IPC3615LE-ADF28K-G | GIPC-B6202.11.6.230515 Not logged in

Note: Don’t forget to check different types of devices on the top left side under Total device number.
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EZTools 1.0
- o x

Device Management Disk Calculator

‘ Refresh | Login | | Maintenance | | Upgrade '| | DST ‘ ‘ Time | | Batch Configure IPC,,"NVR| Device Number: |7

All P Device Name  Model Version MAC Configuration
IPC3615LE- IPC3615LE- #"‘

O 1721905 ADR2RRG ADERR-G GIPC-B6202.11,6.230515 o e

Status

Mot lagged in

Note: Click the Gear icon on the right side of the Type box to set up the list items of the detected

devices.

@ - D x

Device Management Disk Calculator

| Refresh | Login

~

All P Device Name

Maintenance | | Upgrade v| ‘ DST | ‘ Time

Maodel

Batch Configure

IPC/NVR ‘

Device Number: [I

Version MAC Configuration
& Setting X
Search Mode
Multicast
[ search by IP Segment
From | 192 . 168 . 0
To 192 . 168 0 255

List ltems.

Version

[] subnet Mask

[] Device Canfig

/

MAC [ serial No
[] Gateway Status
| oK | Cancel

Status

Check from the web interface of the device.

For IP camera

The firmware version can be found under Setup>Common>Basic info>Basic info
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IPC3615LE-ADF28K-G

172.1.90.5/255.255.255.0/172.1.90.1

| GIPC-B6202.11.6.230515 | <
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For NVR

Check from the web interface of an NVR

The firmware version can be found under Setup>System>Basic Setup.

Live View

Playback #%*  Setup

Client ] Basic Setup
A

— Device Name [NVR302-16E2-P16 |
Preview Device ID | 1 |
Time Device Language |Engﬁsh v
DST Model NVR302-16E2-P16
Holiday .

Serial No.
Serial
, Firmware Version [NVR-B3112.37.40.230614 | €@=——o

Security
POS Build Date 2023-06-14
Unit Operation Time 0 Day(s) 4 Hour(s) 41 Minute(s)

Camera L

Save

Check from the GUI of an NVR

Log into the NVR from the monitor. The firmware version of your NVR can be found
under Menu>Maintain>System Info>Basic Info.

Maintain

lj\q System Info Basicinfo
!

X Basic Info
Camera

Network Info =
NVR308-32R-B
Log
Firmwe on NVR-B3111.28.15.191223

backip Build Dat 2019

Operation Time Hour(s) 51 Minute(s)

Restore
Network

System

Auto-Function Scan the QR code to ¢ oad and install the app, and use the app to scan the code again to add the
Upgrade

HDD
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